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SECTION G – DIRECT SERVICE WAIVER/S 
DIRECT DELIVERY SERVICE REQUEST FOR FY 2019-2023 

Unless as otherwise permitted or required by law or an exception granted by the State 
Unit on Aging, the Direct Service Waiver request is submitted with the Area Agency on 
Aging’s two, three or four-year Area Plan.  An approved request remains in effect during 
the Area Plan time period, unless terminated by either the Area Agency on Aging or the 
State Unit on Aging.  Include this form and your supporting documentation, in your Area 
Plan submission. 

In accordance with Section 307 (a) (8)(A) and 306 (b) of the Older Americans Act, the 
Eastern Nebraska Office on Aging Requests delivery of the following services:  

Service 
 

Location (Cities/Counties) 

Home Delivered Meals Management Douglas, Sarpy, Dodge, Cass & 
Washington 

Senior Center Operation Douglas, Sarpy, Dodge, Cass & 
Washington 

Nutrition Counseling Douglas, Sarpy, Dodge, Cass & 
Washington  

Information Services Douglas, Sarpy, Dodge, Cass & 
Washington 

Justification/Reason for Request (must select one): 
 1. Assure an Adequate Supply of Services (Supporting documentation included) 
 2. Services Related to the Area Agency on Aging’s Administrative Function (Written 

explanation included) 
 3. Provide Services more economically and with Comparable Quality (Supporting 

documentation included) 
 4 The waiver request is ongoing from year to year.  A Request for Proposal was 

issued insert Date RFP published 
 
Approval of the 2019-2023 Area Plan includes granting of the requested waiver. 

DIRECT SERVICE PROVISION 

Service 
Number 

Area Agency on Aging Max. Cost 
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DIRECT DELIVERY SERVICE FY 2020-2013 

 
EASTERN NEBRASKA OFFICE ON AGING  

 
Requests delivery of the following services: 

 
Service and Location 
 
Senior Center Operations 
 
Arlington Senior Center 
Bellevue Senior Community Center 
Bennington Senior Center 
Corrigan Senior Center 
Dodge Gateway Senior Center 
Eagle Senior Center 
Hooper Senior Center 
Snyder Senior Center 
 
Home Delivered Meals Management: All five counties 
Nutrition Counseling: All Five Counties 
Information Services: All five counties 
 
The Eastern Nebraska Office on Aging works closely with all the provider agencies in all 
five counties and host the Partnerships in Aging, which comprises the major providers 
from the five counties. None of the providers are in the position to assume responsibility 
for any of the direct services requested. These are reviewed annually by the Advisory 
Council and Governing Board of ENOA for appropriateness of requesting the waiver of 
direct delivery. Both meetings are open to the public and no one has appeared 
requesting ENOA not directly operate these services for the Justification/Reason for the 
request. Previous public hearings have had no one ever oppose the direct delivery 
requests. 
 
ENOA maintains a public affairs division to provide information to the media, coordinate 
all materials for distribution to the public as well as other promotional activities including 
the publication of the “New Horizons” a monthly publication for older citizens.  
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